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February 29, 2024 
 
 
Senator Michael Tipping, Senate Chair 
Representative Amy Roeder, House Chair 
Members, Joint Standing Committee on Labor and Housing 
100 State House Station 
Augusta, ME 04333-0100 
 
Senator Tipping, Representative Roeder and Members of the Joint Standing Committee on 
Labor and Housing: 
 
MainePERS is writing to provide you with an update on our Member Portal as you requested in 
your letter of July 24, 2023, along with additional information about efforts we have undertaken 
to increase the ability of members to access their account information and learn more about 
their MainePERS pension benefits. 
 
MainePERS Member Portal 
 
Last spring, MainePERS advised it was in the process of implementing a Member Portal that 
would provide active members and retirees online access to their account information. 
MainePERS is pleased to share that the MainePERS Member Portal launched on October 2, 
2023. Screenshots of the Member Portal are enclosed in Appendix 1. 
 
Invitations to register for the portal were mailed to groups of active and retired members in a 
phased process beginning in October. This phased rollout was completed last week with 60,025 
invitations having been mailed to active and retired members in the State, Teacher, Legislative, 
Judicial, and Participating Local District (PLD) plans with a valid telephone and/or email address 
on file. This gradual invitation process ensured adequate support was available for those 
registering and accessing the portal for the first time. As part of this support, detailed login 
instructions were mailed with the invitation and a dedicated telephone queue was established to 
field calls specific to the Member Portal.  
 
Since February 1, 2024, MainePERS members and retirees have been able to register for and 
access the new online Member Portal directly from the MainePERS website. For anyone not yet 
registered, Member Portal registration instructions are available at 
www.mainepers.org/memberportal, and additional assistance is available at 207-512-3100.  
 
Following the phased rollout campaign and the additional access efforts described above, more 
than 13,000 individuals have registered their portal accounts. 
 
The initial response of those accessing the portal has been overwhelmingly positive. In surveys 
conducted with those who have registered for the portal, the respondents indicate that it was 
easy to register (71.6%) and easy to use (77.9%). See Appendix 2 for additional survey results. 
 
Participation in the portal is optional; MainePERS continues to be available to members via 
telephone, email, and in person meetings. However, registering provides members with secure 

http://www.mainepers.org/memberportal
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and convenient access to their MainePERS account information. A complete list of Member 
Portal features is provided in Appendix 3.  
 
As part of that security, access to the Member Portal requires multifactor authentication (MFA). 
The authentication process requires that the member have access to a telephone and/or email 
address that is on file with MainePERS at the time of registration. A unique verification code is 
sent to the member and must be entered for a successful authentication and secure log in to the 
portal. 
 
In anticipation of this requirement, and to facilitate their opportunity to access the portal, 
MainePERS also conducted an advance mailing to those active and retired members who did 
not have a telephone number or email address or both on file. Beginning in August and ending 
in November 2023, over 47,000 members were contacted and over 17,000 responded by 
returning a form with their updated contact information. In addition to enabling access to the 
Member Portal, having accurate information helps maintain the security of member accounts, 
assists in the verification process when members contact MainePERS, and allows members to 
receive critical updates in a timely manner.  
 
Launching the Member Portal was a specific objective identified in MainePERS strategic plan. In 
recent satisfaction surveys, 88% of active members and 68% of retired members said that they 
were likely to use the Member Portal.   
 
MainePERS has already begun to review opportunities for expanding the Member Portal 
functionality through a Phase 2 Initiative. This will be guided by feedback from users and the 
capacity of the current pension administration system. As MainePERS transitions to a new 
pension administration system in the next 3 to 5 years, expanding the capabilities of the 
Member Portal will be a significant component.  
 
Member Statements 
 
Member Statements are provided annually by mail in the month of a member’s birthdate.  
MainePERS sends approximately 5,400 such statements monthly. Members may request 
statements off-cycle, if needed, and approximately 100 do so each month.   
 
Annual member statements also can now be accessed on demand via the Member Portal. 
Members can now view and print copies directly from the member portal 24x7 on demand. 
Member statements include the name of the plan, normal retirement age under the plan, 
contributions and interest, service credit, pre-retirement beneficiaries, Group Life Insurance 
(GLI) beneficiaries (when applicable), vesting status, and the formula used to calculate benefits.   
 
Member Education Sessions and Benefit Estimator 
 
In addition to these efforts, MainePERS in the past year also has expanded its member 
education series to offer more than half a dozen different educational sessions for members.   
New introductory education sessions tailored to new and mid-career State, Teacher, and PLD 
Plan members are now available. The Intro to State Plan, Intro to Teacher Plan, and Intro to 
PLD Plan sessions are open to anyone wanting to learn more about their pension plan and how 
it can fit into long-term retirement planning. The topics in these 60 minute presentations include 
how retirement benefits are calculated, how service credit accrues, and eligibility and vesting.   
MainePERS also continues to provide the Ready to Retire sessions for State, Teacher, and 
PLD Plan members who are eligible and intend to retire within the next year and who have 
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received a retirement estimate within the past year. Topics covered in these sessions include 
how each benefit payment option works, how benefits are paid, and other common retirement 
questions. More than 700 members registered for 15 of these educational sessions in Calendar 
Year 2023.  MainePERS also collaborates with other organizations to conduct similar education 
sessions, serving more than 1,200 individuals in 2023. 
 
On demand videos are available on the MainePERS web site regarding some of the most 
frequently asked questions in addition to a variety of FAQs, narrative information and web links 
to other valuable resources. See, for example, https://www.mainepers.org/forms-
resources/financial-planning-retirement-savings/. And hundreds of members avail themselves of 
individual or small group consultations annually. For example, the MaineSTART defined 
contribution plan administered by MainePERS served more than 1,100 attendees at 
approximately 900 information sessions in 2023. 
 
MainePERS also launched a Benefit Estimator in January 2023 and received more than 15,600 
visits through December 2023. While it does not replace the formal calculation of benefits 
conducted when a member applies to retire, the MainePERS Benefit Estimator allows members 
in regular (non-special) retirement plans much greater flexibility to project their service 
retirement benefits in a variety of scenarios to aid long-term retirement planning. 
 
MainePERS welcomes this opportunity to update the Joint Standing Committee on Labor and 
Housing on its success with the Member Portal and the other initiatives to increase member 
access to their account information and to learn more about their pension benefits. MainePERS 
is continually seeking ways to improve the services available to our members.  We welcome 
questions and are happy to address them as the Committee requests and in the format desired. 
 
Respectfully submitted, 
 
 
 
Dr. Rebecca M. Wyke 
Chief Executive Officer 
 
Enclosures 

https://www.mainepers.org/forms-resources/financial-planning-retirement-savings/
https://www.mainepers.org/forms-resources/financial-planning-retirement-savings/
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Appendix 3 
MainePERS Member Portal Functionality 

MainePERS launched a secure online Member Portal in fall 2023 for active and retired members that 
offers convenient access to their MainePERS account information. Participating in the Member Portal is 
optional. Those who choose to create a user account will have access to the following:  

The ability to see: 
• For active members, the most recent and all available member account statements
• For retired members, recent and all available disbursements
• Current beneficiary elections for all applicable benefits (pension, Group Life Insurance)

The ability to access, download, and print certain documents which MainePERS has received from the 
member, has sent to the member, or otherwise has on-file in the member’s account, such as: 

• Advice of Deposit detail (Electronic Fund Transfer disbursement details)
• Refund Application
• Retirement Application
• W-4P/W-4R
• Member Statements
• 1099 Tax Forms
• Group Life Insurance application
• Preliminary Benefit Letter
• Benefit Estimates
• Notice of Retirement
• Final Benefit Letter
• Service Credit Purchase - Cost Statements
• Service Credit Purchase informational letters
• Refund Statements
• Benefit Verifications
• Beneficiary Updates
• Pre-retirement death benefits selection forms

The ability to update: 
• Physical Address
• Email Address
• Phone Number
• Gender

The ability to access: 
• Forms
• Handbooks
• The mainepers.org website and its services and additional information including the on-line

Benefit Estimator

Nearly every service that will be available through the Member Portal currently requires a phone call or 
an exchange of correspondence with MainePERS to receive information or complete a transaction. The 
online portal will provide 24/7 access to a member’s own account information at an individual’s 
convenience.  
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